FALL 2010 AUDIO CONFERENCES — FAX-BACK REGISTRATION FORM

Audio Conference Topic Format Qty. Price
Live Audio Conference: Friday, September 10, $195 $
2010, 12:30 p.m. — 2:00 p.m. EDT
g : ayback Session: Monday, September 13, ,
Handling Employee Health Plavback Session: Mondav. S ber 13. 2010
Information and Privacy 330 p.m. — 5:00 o.m. EDT $195 $
Concerns: Do’s and Don’ts -0 p-m. = 550 p-m-
) Q $75 (registrant)
Audio CD Q $175 (non-registrant) $
Live Audio Conference: Thursday, September 23, $195 $
2010, 12:30 p.m. — 2:00 p.m. EDT
:R:;Témthirg%oeygﬁfyt?owork: Playback Session: Monday, September 27, 2010, $195 $
accommodate 3:30 p.m. —5:00 p.m. EDT
. 0 $75 (registrant)
ATEIE D 0 $175 (non-registrant) $
Live Audio Conference: Thursday, October 7, $195 $
2010, 12:30 p.m. — 2:00 p.m. EDT
Investigating Misconduct: An Playback Session: Tuesday, October 12, 2010, $195 $
update on error-free approaches 3:30 p.m. —5:00 p.m. EDT
. O $75 (registrant)
Audio CD O $175 (non-registrant) $
Live Audio Conference: Friday, October 22, 2010, $195 $
12:30 p.m. — 2:00 p.m. EDT
Accommodating Anxiety and :
. . Playback Session: Monday, October 25, 2010,
_Stress. A new look at pervasive 3:30 p.m. — 5:00 p.m. EDT $195 $
issues
. QO $75 (registrant)
AR ED QO $175 (non-registrant) $
Live Audio Conference: Thursday, November 4, $195 $
Disability-Related 2010, 12:30 p.m. — 2:00 p.m. EDT
Misconduct and Problems of Playback Session: Monday, November 8, 2010, $195 $
Underperformance: Dealing with 3:30 p.m. —5:00 p.m. EST
mental illness and addiction Audio CD 0 $75 (registrant) s
O $175 (non-registrant)
Live Audio Conference: Thursday, November 18, $195 $
Bill 168: An update on best ALY, P20 [P0 2 2100 [Pl S
practices for complying with Playback Session: Monday, November 22, 2010, $195 $
Ontario’s legislation on violence 3:30 p.m. — 5:00 p.m. EST
and harassment Audio CD 0 $75 (registrant) s
Q $175 (non-registrant)
Live Audio Conference: Wednesday, December 1, $195 $
2010, 12:30 p.m. — 2:00 p.m. EST
Costing Collective Agreements: .
Calculating compensation, g.lggbaﬁl: fess;lgn. r'\:oggiy’ December 6, 2010, $195 $
applying strategic concerns -0 p-m. = >-Y M.
) O $75 (registrant)
Audio CD O $175 (non-registrant) $
Subtotal | $
O | am HST exempt. HST #R1029671
Shipping & Handling ($7.50/CD) | $
* Register and pay by Monday, August 16, 2010, for any audio conference, audio CD HST (13%) | $
or playback session in the fall 2010 series, and receive a 20% discount. TOTAL | $
Name: Title:
Organization: Address:
City: Province: Postal Code:
Phone: Fax:
E-mail: Payment Method: O Cheque O Invoice O Visa O MasterCard O AMEX

Credit Card Number:

Cardholder’s Name:

Signature:

Expiry Date:

U Receipt Required

« All registrations must be paid in advance of the audio conference. Receive a 5% discount before taxes on all credit card purchases.
« Registrants will receive instructions on how to download materials and participate a few days prior to the conference date.
« Cancellation policy: 14 days or more before the conference date — credit note for the full amount
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