
WINTER/SPRING 2012 AUDIO CONFERENCES – FAX-BACK REGISTRATION FORM
Audio Conference Topic Format Qty. Price Total

 

q $235 $

q $235 $

q Audio CD q $85 (registrant) 
q $185 (non-registrant) $

q $235 $

q $235 $

q Audio CD q $85 (registrant) 
q $185 (non-registrant) $

q $235 $

q $235 $

q Audio CD q $85 (registrant) 
q $185 (non-registrant) $

Employer-Employee Meetings 
and Dealings: When should the 
union be in the room? When can 
management go it alone?

q

Thursday, March 1, 2012, 12:30 p.m. – 2:00 p.m. EST

$235 $

q

Playback Session: Friday, March 2, 2012 to Thursday, March 
8, 2012, 9:00 a.m. – midnight EST

$235 $

q Audio CD q $85 (registrant) 
q $185 (non-registrant) $

“Urine or You’re Out”: The 
changing law on random drug 
testing and the alternatives

q

Wednesday, March 14, 2012, 12:30 p.m. – 2:00 p.m. EDT

$235 $

q

Playback Session: Thursday, March 15, 2012 to Wednesday, 
March 21, 2012, 9:00 a.m. – midnight EDT

$235 $

q Audio CD q $85 (registrant) 
q $185 (non-registrant) $

Tattoos: How far can employers 
go to protect their image?

q

Thursday, April 19, 2012, 12:30 p.m. – 2:00 p.m. EDT

$235 $

q

Playback Session: Friday, April 20, 2012 to Thursday, April 26, 
2012, 9:00 a.m. – midnight EDT

$235 $

q Audio CD q $85 (registrant) 
q $185 (non-registrant) $

Stress, Overload and Burnout:
Prevention, Accommodation, 
Litigation

Thursday, May 3, 2012, 12:30 p.m. – 2:00 p.m. EDT

Playback Session: Friday, May 4, 2012 to Thursday, May 10, 
2012, 9:00 a.m. – midnight EDT

Strikes, Lockouts, Picketing and 
Work-to-Rule: What’s the latest 
law on industrial warfare?

Thursday, May 17, 2012, 12:30 p.m. – 2:00 p.m. EDT

Playback Session: Friday, May 18, 2012 to Thursday, May 24, 
2012, 9:00 a.m. – midnight EDT

q I am HST exempt. HST #88199 9981
Subtotal $

Shipping & Handling ($12.50/CD) $

HST (13%) $

TOTAL $

 Name: __________________________________________________________________  Title: __________________________________________________________________

 Organization: _____________________________________________________________ Address: _______________________________________________________________

 City: ____________________________________________________________________ Province: __________________________  Postal Code: ______________________

 Phone: __________________________________________________________________ Fax: __________________________________________________________________

 E-mail: __________________________________________________________________ Payment Method: m Cheque  m Invoice  m Visa  m MasterCard m AMEX

 Credit Card Number: _______________________________________________________ Expiry Date: __________________________________________q Receipt Required

 Cardholder’s Name: ________________________________________________________ Signature:______________________________________________________________
•  All registrations must be paid in advance of the audio conference. Receive a 5% discount before taxes on all credit card purchases.
•  Registrants will receive instructions on how to download materials and participate a few days prior to the conference date.
• Cancellation policy: 14 days or more before the conference date – credit note for the full amount.

Lancaster House / 17 Dundonald Street, Suite 200 / Toronto, Ontario / M4Y 1K3
Phone: 416-977-6618 / Toll Free: 1-888-298-8841 / Fax: 416-977-5873 / CustomerService@lancasterhouse.com / www.lancasterhouse.com

* Register and pay by January 6, 2012 for any audio conference, audio CD or  
playback session in the Winter/Spring 2012 Series to receive a 20% discount.

Thursday, March 22, 2012, 12:30 p.m. – 2:00 p.m. EDT

Playback Session: Friday, March 23, 2012 to Thursday, March 
29, 2012, 9:00 a.m. – midnight EDT

Minding Your Own Business: * 
The Impact on the Workplace of
the New Right to Privacy

* Register and pay for our Minding Your Own Business Audio Conference by Friday, March 2, 2012 to receive a 20% discount.


